m ac Municipal Property
Assessment Corporation™

Discover what you can do on MPAC
AboutMyProperty™

Learning about your property assessment has never been easier. MPAC AboutMyProperty™ is a free
online tool that puts your property information at your fingertips, making it simple to manage, review,
and understand your assessment.

What you can do Getting started
Through MPAC AboutMyProperty™, - Visit mpac.ca and select MPAC
you can: AboutMyProperty™ from the homepage to

View your property details — Access your
property information, review notices, and
track requests online.

Update your information — Update your
mailing address and school support
designation.

Learn about your assessment — See how
MPAC determined your property value

and compare it to similar properties in your
neighbourhood.

Browse your neighbourhood — Use our
interactive map to explore and compare up
to 100 nearby properties.

File a Request for Reconsideration

(RfR) — If you disagree with your assessed
value or classification, you can submit a
free RfR and check filing deadlines for each
property tax year.

Access local market reports — Stay
informed about property trends in
your area.

register.

Sign up using your 19-digit roll number
and the access key found on your Property
Assessment Notice.

Can’t find your Property Assessment
Notice? Call our customer contact centre
at 1-866-296-6722 (available Monday to
Friday, 8 a.m.-5 p.m.).

Need More Help?

Visit mpac.ca to explore our AboutMyProperty

and Homeowners’ Hub pages for detailed
guidance and answers to your assessment
questions.
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